myLatitude

Quick Start Guide

For Support Call: 1-866-205-4872

Mobile Alert Overview

Speaker: This is used
to hear the person on

the other line.

unitisin.

e SOS Button: Press &
hold for 3 seconds to
activate.

Status Light: This light Q Microphone: This is
will indicate the current
status the myLatitude

used to talk to the
person on the other
line.

Mobile Alert Lights:

Red Flashing | Charging

Red Solid Fully Charged

Solid Blue Placing a Call

Blue Flashing | Turned On/Operational
No Light Device is Dead or Off
Flashing Low Battery

Installation of myLatitude

Setting Up your Charging Base:

- Plug the charging cradle into an outlet. Make
sure the outlet is NOT controlled by a light
switch.

- When placed correctly, the device will chime
and announce: “Charging”

When to Charge Mobile Alert:

- Charge the mobile alert daily for 30 minutes to

fully charge the battery.

- After 24-72 hours of using your device, the battery

will approach 20% charge and announce “Battery

Low" 2-3 times

- Make sure to wipe off water, sweat, or oils before

charging.

To Check Battery Percentage:

- Push and hold the battery button on the right
side of the device and battery status will be
announced.

Charging Base Lights

- The solid red light on the charging base

confirms it is recieving power.

Confirming Battery Status

Steps to Confirm Battery Status:

Place the device in the charging cradle until it
announces “Charging”

- Remove the device from the charging cradle.

- Press the battery test button on the right side
of the device.

- The device will state “Battery Low” or “Battery
Okay."

- If it states “Battery Low" the device needs to be
charged.

- If it states “Battery Okay” the device does NOT
to be charged.

- If your device needs to be charged put in back
in the cradle until it is fully charged.

KEEP YOUR DEVICE ON AT ALL TIMES unless
instructed by our support team or a

medical professional.

For technical support, call 1-866-205-4872 after
reading the quick start guide.

MONTHLY MOBILE ALERT TEST!

Testing MONTHLY keeps your mobile alert active!
Inactivity may lead to deactivation

Step 1: Notify Emergency Contacts
Let them know you are testing your mobile
alert. If the monitoring center is your only
contact or, tell them “This is a test, not an
emergency.” You do not need to inform
911 or monitoring before hand.
Step 2: Activate Test Call
Press & hold the SOS Button for 3 seconds or
drop device from waist height to start the call.
- The mobile alert will announce “Calling for
help.”
Step 3: Confirm Two-Way Talk
- When answered say “l am testing my mobile
alert device, this is not an emergency.”

Step 4: End the Test
- Press and hold the SOS Button for 3 seconds to
cancel the call.




Using Your Mobile Alert Mobile Alert Modes Example Text Messages Tips and Reminders

Need Help? Scan the QR

Mobile Alert Activated: Momtorlng Center Mode: ice:

- If activated by pressing the SOS button or 2-5 days of battery life. myLatitude makes a Text Command to Locate the Device: 0 It is essential to test your myLatitude device COde below tO access our
by a fall being detected, alert will say: outbound call within 6 seconds after the help Location monthly to ensure it is functioning properly. video tutorials:
“Calling for help.” To cancel the call push button is pressed. )
and hold the button or 3 seconds. - 24/7 trained, certified, professional call service. Y i i i i

' rea, Ssen Response Location Request our myLatitude device will have fall detection
» Outbound calls will be made to a monitoring P 9 e included. No fall detection device can detect
e Text is Sent to Emergency Contacts with center that has trained disbatchers. Requesting location from device j 100% of falls. You should always push the button I .
Mobile Phones: or help.

. If activated by pressing the SOS button or Custom Contacts Mode: for John Doe, Standby
by a fall being detected, the message will + 2-7 days of battery life.
say: “John Doe's pressed their button.” - Allows for 6 custom contacts to be added to

Text sent to emergency contacts when e Your mquUtude device is water resistant. .
mobile alert is activated: However, it should never be fully sumberged in

water. Ensure your mylLatitude is dry prior to

the device for when an emergency happens.
- These custom contacts can be anyone you

; - choose. ( i ) lacing it in the chargi dl
e Emergency Call Sequence Begins: T.he mobile . myLatitude makes outbound calls Js(t)::th?ye pressed their button. placing it in the charging cradle. atitud Jgetti carted
alert calls each contact in order,.rmgmg for10 approximately 30 seconds after the help 1030 AM.12/16 - . . golatitude.com/gettingstarte
seconds per person before moving to the next. button is pressed. . i e Individuals with pacemakers should consult
Calls repeat twice to avoid voicemails. Battery: 87%

their physician and review their pacemaker For Su pport Call: 1-866-205-4872

www.google.com/maps materials regarding interaction with cell

OR ,
) . phones and take the same precautions the .
e To end the call, press and hold the SOS button. https://connectapp365.com/login ) i i i &) Lat|tUde USA

materials recommend for this device.




